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NEXTGEN SYSTEM PROVISIONING

Glued Solutions System Restoration and Retro-commissioning services ensure your advanced networked controls system is not only operational 
but rehabilitated back to its original design intent. Through GSI’s NEXTGEN Retro-commissioning, you can rest assured your system will continue 
delivering the same performance as when it was first installed.

Whether your system is only periodically reviewed or hasn’t been reviewed since installation - a case of set it and forget it - GSI’s NEXTGEN Retro-
commissioning services will bring your system back up-to-speed. Our system technicians will diagnose and fix the critical system and device issues 
that are plaguing system performance, while also ensuring your digital infrastructure utilizes the latest software and hardware for even greater 
optimization.

SMARTER SPACES. MADE EASY.

WHAT MAKES SBT & GSI DIFFERENT?

As an industry leader since 2006, SBT Alliance division, Glued Solutions, has pioneered new and innovative ways – and technology tools – to deploy 
today’s leading wireless control systems. Backed by our intimate understanding of networked wireless controls and extensive field experiences, GSI 
has the unparalleled expertise required to engineer and deploy even the most sophisticated IoT solutions successfully. 

ON-SITE SYSTEM RESTORE & 
TROUBLESHOOTING

• Troubleshoot device / system alerts
• Reset devices in alarm
• Retro-commission devices w/ issues
• Replace device batteries and reset 

devices
• Replace defective devices
• Re-scan system devices that have fallen 

off network
• Investigate system alarms and warnings

REMOTE  SYSTEM RESTORE & 
TROUBLESHOOTING

• Assist with on-site device troubleshooting
• Retro-commission devices w/ issues
• Assist with investigating system alarms and 

warnings
• Provide back-end technical support for 

electrician
• Re-scan system devices that have fallen off 

network

BLENDED COMPREHENSIVE SYSTEM 
RESTORATION

• Troubleshoot device / system alerts
• Reset devices in alarm
• Retro-commission devices w/ issues
• Replace device batteries and reset devices
• Replace defective devices
• Re-scan system devices that have fallen off 

network
• Investigate system alarms and warnings
• Provide back-end technical support for on-

site personnel

ADVANCED SERVICES  
SYSTEM RESTORATION & RETRO-COMMISSIONING 


