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OVERVIEW
Our Daintree system training program provides you with the technology foundation and 
system navigation know-how to make the most out of the Daintree Enterprise system. From 
system deployment and custom configurations to control schedules and user profiles, you’ll 
walk away knowing Daintree Enterprise from end-to-end. 

So, whether you installed your system a few years ago, or have a newly commissioned system, 
our Daintree Enterprising Training program offers you in-depth system training from live 
instructors over three days.  

ADVANCED SERVICES  
DAINTREE ENTERPRISE SYSTEM TRAINING

DAY ONE
Introduction to Daintree Controls

Understanding Mesh Networking

ZigBee Protocol Review

How Daintree Zones Work 

Building Blocks of Daintree:                  

WACs & System Controllers

Intro to Daintree Devices

Inputs, Outputs, and Other Devices 

to Connect

How to Design and Plan For

A System Installation

DAY TWO
Daintree Control Software

Introduction to Daintree’s

ControlScope Manager

WAC Setup & Configuration

How Device Scanning Works

Defining and Assigning System

Schedules

Device & Zone Views

Importing Floor plans &

Zone Overlays

Running Reports, Decoding

Alarms & Warnings

DAY THREE
System Configuration

Understanding Control &

Device Profiles

Daylighting Configuration

Users, Groups, & Email Rules

Demand Response Settings and

Configuration

Power Meters

How to Troubleshoot Issues

& What To Look For

Final Q&A and Review 

SMARTER SPACES. MADE EASY.


